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ABSTRACT

Each nation has its own unique language and culture, which reflects the culture of
interpersonal communication, especially expressions of politeness. Politeness is an integral part
of social interaction, which is clearly manifested in speech etiquette, forms of address,
expressions of gratitude, apologies, and requests. This article analyzes the pragmatic
similarities and differences in politeness.
Key words: speech etiquette, greetings, politeness, forms of address, colloquial and social
expressions.

In both Chinese and Uzbek, politeness in spoken language (L% &, limao yongyii)
reflects respect and culture in society. Both languages have commonly used phrases to show
courtesy and social respect. Below are some of them.

A key element of speech etiquette is greeting, which serves to establish initial contact,
much like an address. Greeting customs in Uzbek are characterized by specific norms. The
choice of greeting depends on the situation, age, and gender of the interlocutors and often
determines the positive outcome of the interaction. Before exploring various forms of greeting
in Uzbek etiquette, it is important to note that greetings reflect acknowledgment of the
addressee’s dignity.

Kinesics (bowing, nodding, shaking hands, kissing, patting on the shoulder) and verbal
actions (oral greetings and phrases) are influenced not only by objective factors but also by
subjective ones such as the socio-cultural and ethnographic development of a people.

For people who know each other well (friends, relatives, young people), Uzbek etiquette
allows for greetings like “Assalomu alaykum” or “Salom.” In some cases, a more respectful
form may be used: “Qadamlaringizga hasanot, xush kelibsiz.” Among youth, commonly used
informal greetings include: “Salom!”, “Qalaysan”, “ITpuBer”, “Nima gaplar,” etc. These are
not used in formal speech but are popular among young people.

In Chinese, like in Uzbek, there are various forms of greeting — many of them are
impersonal but can be complex due to added questions or wishes. The most basic form of
politeness in China is greeting — 743 (ddzhdo hu). Neutral greeting forms in Chinese

include: [#R%F] “Hello!”, [{#&#4F] “Hello!” (respectful), [#Rkf14+!] “Hello!” (to a group), [ KF

111 “Hello, everyone!” (informal).
Nowhere in the world is food treated with such respect as in China. Therefore, instead

of a typical greeting, people often ask: “/R#4f, F"zIR 7182 — “Hello, have you eaten?”
Strikingly, this is used not only among locals but also with foreigners. A typical answer would
be: j&, Ti§f ! F/RE? — “Yes, thank you! And you?”. Other respectful and caring questions

include: B {&#%FI8? — “How is your health?” TAEICI8 ? — “Are you busy with work?”.
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When leaving the house, etiquette requires informing your family of your absence. Upon
returning, a set greeting is used: F[FI2K T ! — “I’m back.” In formal conversations, several
greeting expressions are emphasized: f&4f1 — “Hello!”, - B4 EA4F | FRHAR4F | e B4
' — “Good morning”, “Good forenoon”, “Good noon”, “Good evening”. Upon the first
meeting: SEZFE2 Xing hul — “It's an honor to meet you!”, AMNAAN jiliydng jiiydng —
“I’ve heard a lot about you!”
After a long time or an unexpected meeting: 47/A“~ Ul hio jitt ba jian — “Long time
no see”. In Uzbek: “Anchadan buyon ko’rishmagandik”, “Bormisiz bu olamda”. In the
morning, people ask: FEFS415? — “Did you sleep well?”

Neutral and specific speech formulas Table 1
Neutral Special speech formulas
Phrases speech Categories Examples
phrases

I8 hi (in English)
PREF ! Informal

Greetings HE4T greetings with | K, FFEUHE 1 “Oh my God,
loved ones of | who do I see!”
the same age A= 154 “How is your life?”

F N B4 FE “Are you okay?”
A4 878 “What's new?”

Greeting people | & _E4f! “Good morning!”
you know but | g |41 “Good evening!”
are not close to | gy j| 2 “Where are you going?”

K22 “What are you doing?”

fRIZ T 15?2 “Have you eaten?”

1&0F, AR 4! “Hello uncle (elder)”
Greeting family | 447 £UE “Hello, uncle (younger)”
members. IR4F, B “Hello uncle  (mother's
brother)”

farli 4t “Hello aunt (universal)

151 Hello!

Greetings in a | KZ24f! Hello everyone!

formal = setting: | /o =\, A b AT
greetings during TE'E’"ﬁmK%@Kﬁ 'I'm glad |
negotiations had the opportunity to meet you!

A we are welcome!
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FoAEE . WGARZEIF you allow me, |
would like to say hello on behalf of...!

Uzbek hospitality involves many expressions of courtesy from the host. The guest is

usually invited to sit in a place of honor and offered food with phrases like “Marhamat, oling,
yeb o’tiring” — which may confuse Chinese guests, who may take such offers literally.
However, in Uzbekistan, such expressions are part of politeness. Chinese people, on the other
hand, may eat or decline directly without discomfort.
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