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Abstract 

The study of terminology, particularly in the insurance sector, illuminates the complex 

interplay between language, legal frameworks, and industry practices. This exploration delves 

into the polysemic nature of insurance terms, where a single word can embody multiple 

meanings depending on context. This polysemy arises from the industry's intersection with 

various domains, evolving societal needs, and regional regulatory differences. The research 

highlights the critical need for clarity and precision in insurance language to avoid coverage 

disputes and ensure policies reflect contemporary realities. Through a comprehensive analysis 

of recent scholarly contributions, this abstract emphasizes the importance of adapting insurance 

terminology to align with current research, clinical progress, and the ever-changing landscape 

of risks.  
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Terminology is the study of terms and their use. Terms are words and compound 

words or multi-word expressions that in specific contexts are given specific meanings – these 

may deviate from the meanings the same words have in other contexts and in everyday 

language. Terminology is a discipline that systematically studies the labeling or designating of 

concepts particular to one or more subject fields or domains of human activity (Temirova, 

2023). It does this through the research and analysis of terms in context, for the purpose of 

documenting and promoting consistent usage. Terminology also involves the development and 

standardization of terms and their interrelationships within a specialized domain. 

Polysemy is a characteristic of language where a single word or term can have multiple 

meanings or senses. This multiplicity of meanings can depend on the context in which the word 

is used, which is quite common in natural languages (Dalieva, 2023). The domain of insurance 

terms and coverage disputes embodies a complex intersection of legal, economic, and social 

dimensions. As societies evolve and new challenges emerge, the insurance industry must adapt, 

ensuring that terms, policies, and practices reflect the current realities and needs of 

policyholders. The intricate nature of insurance contracts, coupled with the diverse 

interpretations by courts and regulatory bodies, necessitates a thorough examination of recent 

scholarly contributions to this field. Such an exploration is crucial for understanding the 

nuanced dynamics of insurance coverage, the impact of legal precedents, and the implications 

of policy design on stakeholders. We delve into seminal works that shed light on these aspects, 

offering a comprehensive overview of the contemporary landscape of insurance terms. By 

analyzing contributions from various scholars, we aim to encapsulate the multifaceted nature 
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of insurance coverage disputes, providing insights into the evolving interpretations and 

applications of insurance terms in a changing world. 

The evolution of insurance terms and coverage disputes has been significantly 

influenced by various factors including court decisions, regulatory changes, and emerging 

industry practices. The impact of judicial interpretations on the application and understanding 

of insurance terms, stressing the need for precise language and clear policy outlines to prevent 

legal disputes. This resource serves as a vital tool for legal practitioners, insurers, and 

policyholders, guiding them on best practices in policy drafting and interpretation. The focus 

shifts towards health insurance in the National Center for Health Statistics' (2017) report 

"Health, United States, 2016, with Chartbook on Long-Term Trends in Health." This 

publication provides a macroscopic analysis of insurance coverage in the U.S., especially 

among noninstitutionalized Medicare beneficiaries aged 65 and above. It explores state-level 

differences in health insurance coverage and presents a critical view on the accessibility and 

inclusivity of health insurance across the nation. The report's longitudinal analysis offers 

insights into the evolution of health insurance coverage and identifies both improvements and 

ongoing deficiencies. 

Chambrone and Tatakis (2015) contribute a unique perspective by examining the 

insurance coverage of specific dental procedures in their systematic review on Periodontal Soft 

Tissue Root Coverage Procedures. Their study emphasizes the importance of evidence-based 

outcomes in determining insurance coverage for medical procedures, advocating for policy 

alignment with the best clinical evidence available (Berry et.al., 2016) This emphasizes the 

adaptability and informed nature of insurance terms based on current research and clinical 

progress. 

In the insurance sector, the polysemy of terms – where a single term can have multiple 

meanings – arises from various factors, making clear and precise communication critically 

important. Insurance, as a field, intersects with numerous other domains such as finance, law, 

healthcare, and real estate, each with its own specialized vocabulary. This interconnection is 

one of the primary reasons for the polysemy of terms within insurance. 

Let’s consider some examples: 

1. Coverage: In a broad sense, "coverage" refers to the protection provided by an 

insurance policy. However, it can have various nuances depending on the context. For 

example, in health insurance, "coverage" could refer to the range of medical services 

and treatments that are included under a policy. In auto insurance, it could refer to the 

types of damages or incidents (like collision, theft, or liability) that the policy covers. 

2. Deductible: Generally, a "deductible" is the amount that the insured must pay out-of-

pocket before the insurance company pays a claim. However, the application of 

deductibles can vary widely. For example, a deductible in a health insurance policy 

might apply per incident, per year, or per type of service, while in property insurance, 

it might be a flat amount or a percentage of the property value. 

3. Liability: In insurance, "liability" typically refers to the responsibility to pay for 

damages or injuries to others. However, the scope of liability can differ significantly 

across policies. For instance, general liability insurance might cover a broad range of 

potential liabilities for businesses, while professional liability insurance (or errors and 

omissions insurance) specifically covers liabilities arising from professional services 

and advice. 
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Secondly, the evolution of the insurance industry itself, driven by new types of risks 

(like cyber risks) and insurance products, contributes to the expanding meanings of existing 

terms. For instance, the term "coverage" in insurance traditionally referred to protection against 

physical damages or losses. Nowadays, it can also encompass digital protections, such as data 

breach coverage in cyber insurance policies. 

Thirdly, regional differences play a significant role. Insurance regulations and 

practices can vary greatly from one country to another, or even within different states or regions 

within a country. A term understood in one region's insurance context might have a completely 

different implication in another, due to legal, cultural, or regulatory differences. 

Moreover, the insurance sector often borrows terms from the fields it insures against. 

For example, medical insurance might use terms like "pre-existing condition" or "in-network," 

which have specific meanings within healthcare. These meanings might be slightly altered or 

expanded when used in the context of insurance policies. 

The study of insurance terms and coverage disputes reveals a dynamic field 

characterized by ongoing evolution and adaptation. The article underscores the critical 

importance of clarity, precision, and evidence-based decision-making in the formulation and 

interpretation of insurance policies. As the landscape of risks and needs continues to transform, 

driven by technological advancements, societal shifts, and global challenges, the insurance 

industry is tasked with the pivotal role of ensuring that coverage terms remain relevant, 

equitable, and comprehensible. The interplay between legal precedents, regulatory 

frameworks, and industry practices forms a complex tapestry that shapes the experiences of 

policyholders and stakeholders across the spectrum. This work highlights the necessity for 

continuous dialogue, research, and collaboration among legal scholars, industry practitioners, 

and policymakers to navigate the complexities of insurance coverage. In doing so, it is 

imperative to foster an insurance ecosystem that not only addresses current needs but is also 

resilient and adaptable to future contingencies. 
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