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Abstract: This study is devoted to the study of the impact of digital transformation on 

administrative law in the field of legal services. This reference analyzes the impact of digital 

transformation on public administration and legal services. Digital technologies, in particular, 

the introduction of artificial intelligence and blockchain, serve to simplify and increase the 

efficiency of legal processes. According to the examples of Uzbekistan and international 

experiences, digitization of public services improves relations with citizens, reduces the risk 

of corruption, and ensures transparency. 

 

The role and importance of digital transformation is shown in the introduction, and 

the efficiency of e-government services and the advantages of using artificial intelligence are 

shown in Chapter I. Chapter II analyzes the role of blockchain technologies in state 

information management and voting systems. Chapter III covers issues of international law 

and the law of Uzbekistan, as well as legal security. 

In the chapter of recommendations and suggestions, problems that arise during the 

implementation of digital technologies and ways to solve them are indicated. In the 

concluding part, opinions are expressed about the future of digital transformation and the 

legal norms necessary to increase its effectiveness. 

This reference is written on the basis of Uzbekistan's digital development strategy and 

international experiences, and is aimed at improving the quality of legal services and making 

public administration more efficient. The information is filled with foreign and national laws, 

statistics and experiences. 

This study examines the impact of digital transformation on administrative law in the field of 

legal services. This paper analyzes the impact of digital transformation on public 

administration and legal services. Digital technologies, in particular, the introduction of 

artificial intelligence and blockchain, serve to simplify and increase the efficiency of legal 

processes. According to the examples of Uzbekistan and international experiences, 

digitization of public services improves relations with citizens, reduces the risk of corruption 

and ensures transparency. 

The role and importance of digital transformation is shown in the introduction, and the 

efficiency of e-government services and the advantages of using artificial intelligence are 

shown in Chapter I. Chapter II analyzes the role of blockchain technologies in state 
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information management and voting systems. Chapter III covers issues of international law 

and the law of Uzbekistan, as well as legal security. 

In the chapter of recommendations and suggestions, the problems that arise during the 

implementation of digital technologies and ways to solve them are indicated. In the 

conclusion, opinions are expressed about the future of digital transformation and the legal 

norms necessary to increase its effectiveness. 

This reference is written on the basis of Uzbekistan's digital development strategy and 

international experiences, and is aimed at improving the quality of legal services and making 

public administration more effective. The information is filled with foreign and national laws, 

statistics and experiences. 

This study examines the impact of digital transformation on administrative law in the 

field of legal services. This paper analyzes the impact of digital transformation on public 

administration and legal services. Digital technologies, in particular, the introduction of 

artificial intelligence and blockchain, serve to simplify and increase the efficiency of legal 

processes. According to the examples of Uzbekistan and international experiences, 

digitization of public services improves relations with citizens, reduces the risk of corruption 

and ensures transparency. 

The role and importance of digital transformation is shown in the introduction, and the 

efficiency of e-government services and the advantages of using artificial intelligence are 

shown in Chapter I. Chapter II analyzes the role of blockchain technologies in state 

information management and voting systems. Chapter III covers issues of international law 

and the law of Uzbekistan, as well as legal security. 

In the chapter of recommendations and suggestions, the problems that arise during the 

implementation of digital technologies and ways to solve them are indicated. In the 

conclusion, opinions are expressed about the future of digital transformation and the legal 

norms necessary to increase its effectiveness. 

This reference is written on the basis of Uzbekistan's digital development strategy and 

international experiences, and is aimed at improving the quality of legal services and making 

public administration more effective. The information is filled with foreign and national laws, 

statistics and experiences. 

The acceleration of digital transformation around the world is creating a need for a 

new organization of public administration, legal services and interactions with citizens. This 

process is one of the urgent issues especially for developing countries, especially for 

Uzbekistan. As public services are digitized, the openness, transparency and efficiency of 

public administration will increase, which will reduce corruption and create additional 

convenience for citizens. Therefore, this topic is important for the formation of a modern legal 

and state administration system. Digital transformation is leading to drastic changes in public 

services and the legal system.  

Summary. In conclusion, it can be said that the digital transformation in the field of 

legal services not only serves to automate legal processes and increase efficiency, but also 

allows to organize relations between the state and society at a new level. The introduction of 

digital technologies, in particular artificial intelligence and blockchain, makes it possible to 

increase transparency in public administration, reduce the risk of corruption, and create 

convenience for citizens. These technologies increase speed and efficiency in the field of legal 

services and significantly improve the quality of services. 
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International experience shows that through the digitization of public services, 

innovations and conveniences are created in the public administration system in interaction 

with citizens. Electronic services simplify relations between citizens and the state, and play 

an important role in ensuring the openness and transparency of public services. In particular, 

in the case of Uzbekistan, a number of achievements in the direction of digitalization of public 

services are being observed, including the rapid and convenient provision of services through 

the "Unitary interactive public services portal". 

The introduction of artificial intelligence technologies opens wide opportunities for 

innovative approaches both in legal services and in the public administration system. Also, 

AI technologies are successfully used in areas such as automation of court cases and 

automatic imposition of fines, helping to make fair decisions in public services. However, it 

should be remembered that the possibility of malfunctioning of artificial intelligence systems, 

errors and inaccuracies in complaint mechanisms can also create legal problems. Therefore, 

legal security and ensuring the rights of citizens are of great importance in the introduction of 

digital technologies. 

 In the future, the following steps are proposed to further strengthen the impact of 

digital transformation on the field of public administration and legal services: aligning legal 

norms with the further development of technologies, clearly defining the responsibilities of 

artificial intelligence, and strengthening international cooperation. At the same time, it is 

important to harmonize technological innovations and legal norms for the full implementation 

of digital transformation. This will increase the efficiency of public administration in the 

future, ensure that legal services respond quickly to the needs of citizens, and, in general, 

contribute to the creation of a legal system that is compatible with the country's digital 

development strategy. 
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