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Annotation

This article examines the psychological foundations of effective communication in legal
practice and its role in ensuring professional success. In modern legal systems, the activity of
a lawyer requires not only knowledge of legal norms but also advanced communicative
competence and psychological culture. The study explores theoretical approaches to
communication, including the cultural-historical theory of Lev Vygotsky, the activity theory
of Alexey Leontiev, and the humanistic psychology of Carl Rogers. Special attention is given
to verbal, paraverbal, and nonverbal communication, as well as emotional intelligence,
empathy, and active listening as key factors of effective interaction. The article argues that the
integration of psychological competence into legal practice enhances the quality of legal
services, strengthens trust between lawyers and clients, and contributes to the administration
of justice.
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IHCUXOJIOT'UA DOPEKTUBHOI'O OBILIEHUA
B AIBOKATYPE

AHHOTAIUA

B nanHOl cTaThe paccMaTpUBAIOTCS MCUXOJOTHYECKHE OCHOBBI 3((EKTUBHOIO OOIIEHUS B
IOPUINYECKON TMpakTUKE M €ro pojib B O0ECNEeYeHUH NpOoQPecCHOHANbHBIX ycClexoB. B
COBPEMEHHBIX IPABOBBIX CUCTEMaX JEATEIbHOCTh aJBOKaTa TPeOyeT He TOJIbKO 3HAHUS
IIPaBOBBIX HOPM, HO M BBICOKOM KOMMYHHKAaTMBHOM KOMIIETEHTHOCTH MU IICUXOJIOTMUECKOHN
KyJbTYphl. B ucciienoBannu paccMaTpuBaIOTCs TEOPETHUUECKHE MOIX0bl K KOMMYHUKAIUH,
BKJIIOYAsl KYyJIbTYPHO-UCTOPHUYECKYI0 TeOopHio JIbBa BBIrOTCKOTrO, TEOpHI0 aKTHUBHOCTH
Anexces JleonTheBa U r'yMaHucTHUECKYIO nicuxonoruto Kapna Pomkepca. Ocoboe BHUMaHKE
ynensercss BepOaidbHOM, mNapaBepOaNbHOM W HeBepOAIbHOM KOMMYHHMKAIMM, a TaKkKe
SMOILIMOHAIBHOMY MHTEJUIEKTY, SMIATHH U aKTUBHOMY CIIYLIAHHIO KaK KIFOYEBBIM (paKTopam
3¢ dEKTUBHOTO B3aUMOACUCTBH. B cTaThe yTBEp» K AaeTCsl, YTO MHTErpalyst ICUXO0JI0THUECKOM
KOMIIETEHTHOCTH B IOPHIWYECKYIO MPAKTHUKY MOBBIIIAET KAa4eCTBO HOPUINYECKUX YCIYT,
YKpEIUIIeT [OBEpUE MEXKIy aJBOKaTaMH M KJIMEHTaMH M CHOCOOCTBYET OTHPAaBICHUIO
IIPaBOCY IUSL.
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The role of a lawyer in the law enforcement system is invaluable. A lawyer must possess

not only legal knowledge and experience, but also a high level of communication culture and
psychological competence. Because the activities of a lawyer are directly related to the fate,
rights, and interests of a person. Effective communication is one of the main factors
determining the success of the work.
The psychology of communication is an important scientific field that reveals the social nature
of'a person. It is of great importance in personal development, social relations, and professional
activity. Theoretically, communication has been deeply studied within the framework of the
cultural-historical approach, activity theory, and social psychology. In modern society,
effective communication skills are one of the main factors determining a person's success.

Theoretical Foundations of Communication Psychology.

Communication is an integral part of human life and is an important factor in interpersonal
relations, the exchange of social experience, and the development of society. As a separate
branch of psychology, the psychology of communication studies the processes of human
interaction, information exchange, mutual understanding, and evaluation. The psychology of
communication was formed as an independent scientific direction in the 20th century.
Particular attention was paid to the study of the process of communication within the
framework of social psychology.

In his cultural-historical theory, Lev Vygotsky interpreted communication as the main
factor in the development of personality. In his opinion, the human psyche is formed in the
process of the social environment and communication.[1] Alexey Leontyev, within the
framework of activity theory, showed communication as an important component of human
activity and substantiated its connection with motives, goals, and actions. Additionally, Boris
Ananev studied humans as objects and subjects of cognition, evaluating communication as the
central mechanism of interpersonal relationships.[2]

In Western psychology, the process of communication was analyzed from the point of
view of interpersonal influence and perception. For example, Dale Carnegie practically
developed methods for establishing effective communication with people.[3]

In psychology, communication is interpreted as the main form of interpersonal
relationships. Sigmund Freud, the founder of psychoanalysis, emphasized the role of
subconscious processes in the understanding of human behavior[4], while Carl Rogers
substantiated the importance of empathy and sincerity in interpersonal relationships.[5]

The concept of communication and its essence.

Communication - is a complex process of socio-psychological influence, the process of mutual
exchange of information, perception, understanding, and evaluation between people, arising
from the needs of an individual's activity. The process of communication is inextricably linked
with the interests, worldviews, behaviour, culture, and needs of individuals. Communication is
the process of information exchange, interaction, and mutual perception between at least two
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people. From a psychological point of view, communication consists of the following
psychological system and includes three main aspects:

The communicative aspect of communication is the exchange of information between people,
the transmission and reception of knowledge, ideas, thoughts, and feelings.

The interactive aspect of communication is the exchange of actions, that is, the organization of
interpersonal interaction, allowing the interlocutors to carry out some common activity for
them, coordinate interaction and activity.

The perceptual aspect of communication is the process of people perceiving, knowing, and
understanding each other, based on which certain interpersonal relationships are subsequently
established.

These aspects are inextricably linked and determine the effectiveness of communication.
Basic functions of communication. Communication performs the following functions:
Affective-communicative (perceptive) function- at the basis of which lies the perception and
understanding of another person, a communication partner, connected with the regulation of
the emotional sphere of a person, since communication is the most important determinant of a
person's emotional state. The entire spectrum of unique human emotions arises and develops
in conditions.

Human communication - convergence of emotional states or their polarization (opposition),
mutual strengthening or weakening.

Information-communicative function of communication - a type of information exchange
between any interacting persons. Information exchange in human communication has its own
characteristics: firstly, information exchange occurs between two individuals, each of whom is
an active subject; secondly, information exchange necessarily involves the interaction of the
thoughts, feelings, and actions of the communication partners.

Regulatory-communicative (interactive) function of communication.

- Information function - delivery and reception of information;

Function of influence - persuasion, encouragement;

- Socialization function - assimilation of society's experience;

- Emotional function - the exchange of emotions;

- Regulatory function - coordination of activity.

These functions play an important role in a person's personal and professional activities. All
these aspects are manifested simultaneously in the activities of a lawyer.

Specific features of communication in legal practice.

A lawyer interacts with various subjects: client; investigator, prosecutor, judge, witnesses,
victim. The psychological approach to communication with each category should be different.
For example, creating an atmosphere of trust when working with a client is the main task. In
court proceedings, reliable, fluent, and impactful speech plays an important role.
Psychological factors of effective communication.

Empathy. Empathy is the ability to feel another person's emotional state. If a lawyer can
understand the client's psycho-emotional state, fear, anxiety, or psychological pressure, he can
first bring them to a psychologically plastic state. For a lawyer to achieve effective
communication with an authorized representative in his professional activity, first of all, he
must be able to bring himself and, of course, the authorized representative into a
psychologically plastic state.
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The psychological plastic state of a person is the ability of a person to adapt to internal and
external changes, to change thinking, feeling, and behavior depending on the situation. In
psychology, this condition is often referred to as psychological adaptability or psychological
flexibility.

Only by developing and applying the above-mentioned methods and skills in practice can a
lawyer establish trusting relationships with an authorized representative and other
interlocutors.

In modern legal processes, the success of a lawyer depends not only on their legal knowledge,
but also on the culture of communication and psychological skill. Court proceedings, meetings
with clients, investigative actions, or negotiations - all of these require effective
communication. In the psychology of communication, the exchange of information between
people manifests itself in three main forms: verbal, paraverbal, and nonverbal.

The professional significance of verbal communication in a lawyer's work.

Communication manifests itself in verbal (through oral and written speech) and nonverbal
(gestures, facial expressions, pantomime, tone of voice, facial expressions, eye expressions,
body signals) forms. Verbal communication, speech, as the main means of communication,
increases the effectiveness of communication.

The Concept of Verbal Communication. Verbal communication is the process of conveying
information through words, oral speech. In the activities of a lawyer, this manifests itself in the
following cases: giving a speech in court, providing legal advice to a client, preparing
procedural documents, conducting negotiations.

Factors for the effectiveness of verbal communication: Lawyer's speech should be clear and
fluent, logically consistent, legally justified, and free from excessive emotionality. In court
proceedings, the art of persuasion, the system of argumentation, and the correct presentation of
evidence are the main indicators of verbal communication. The logical structure of the speech
increases the confidence of the judge and the participants.

The professional significance of paraverbal communication.

Paraverbal concept. Paraverbal communication is voice characteristics accompanying
the meaning of a word: voice timbre, speed, pause, intonation, accuracy of pronunciation.

Paraverbal factors in the activities of a lawyer: The same text can have different effects
with different intonation. A confident, stable, and firm voice during the trial strengthens the
lawyer's position.

Paraverbal control in a lawyer's work: excessive loudness can be perceived as aggression and
incompetence, too low a voice indicates distrust, incorrect pauses create internal conflict in the
interlocutor and reduce the impact of speech.

Therefore, a lawyer must regularly work on voice culture. From a psychological point
of view, the intonation of a person's voice - paraverbal - manifests itself for the interlocutor as
an indicator of a person's subconscious conduct.

Nonverbal communication and its psychological impact on legal practice.

The essence of nonverbal communication. Nonverbal communication is a set of nonverbal
means of information transmission: facial expressions, gestures, body position, gaze, facial and
eye expressions, body signals, appearance.

Nonverbal signals during the trial.
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The lawyer's confident posture, eye contact, and measured actions leave a positive
impression in court. On the contrary, unsteady hand movements, looking at the ground, or
nervous facial expressions reduce confidence.

Psychological studies have noted that nonverbal signals form a large part of a person's
impressions. Therefore, it is a professional necessity for a lawyer to control their nonverbal
behavior.

The harmony of all three types of communication occurs when: the content of the word
(verbal), the expression of the voice (paraverbal), external actions and gestures (nonverbal) are
compatible and harmonious with each other.

If a lawyer speaks about trust, but his voice trembles or he does not communicate with the eyes,
his speech will not be perceived as trustworthy. Consequently, the correspondence of these
three factors is necessary for professional success. Although speech is the main means of
communication, nonverbal signals provide additional information about the interlocutor and
increase the effectiveness of communication.

One of the prominent representatives of psychological science, psychologist and psychometrics
specialist Albert Megrabyan, studied the relationship between word content, voice
characteristics, and nonverbal actions in the effectiveness of communication. According to his
research, people pay great attention to nonverbal and paraverbal factors in receiving
information.[6]

From this point of view, all three types of communication should be used in harmony
in the activities of a lawyer.

According to research, most of the information 1s transmitted through nonverbal means:
voice timbre, intonation, facial expressions, gestures, gaze.

During the trial, the lawyer's demeanour, confident gaze, and stability of voice enhance their
effectiveness.

Active listening. Active listening is the process of understanding without interrupting the
interlocutor's thought, attentively receiving it and asking clarifying questions. This method is
especially important when working with clients.

Communication in conflict situations in a lawyer's work.

Stress and conflict situations are common in a lawyer's work. In such conditions, it is important
to maintain emotional stability, not succumb to provocations and manipulations, speak based
on evidence, and observe professional ethics.

According to conflict psychology, the ability to distinguish personal relationships from work
indicates the competence of a lawyer's professional maturity.

The culture of speech and the art of persuasion in legal practice.

A lawyer's speech should be clear, logical, evidence-based, and impactful. In the psychology
of persuasion, it is important to consider the psychology of argumentation, the system of
arguments, and the audience. Preparing a lawyer's speeches, taking into account the perceptual
characteristics of the judge and jury members, is of great importance.

Professional ethics and psychological culture in legal practice.

A lawyer's communication culture shapes their professional image. The principles of respect,
patience, objectivity, and confidentiality must be paramount in any communication.

The psychological culture of a lawyer includes:

71| Page



Western European Journal of Historical Events and
Social Science

*****

%.V Volume 04, Issue 03, March 2026
https://westerneuropeanstudies.com/index.php/4
ISSN (E): 2942-1926 Open Access| Peer Reviewed

&880 This article/work is licensed under CC Attribution-Non-Commercial 4.0

In the conditions of a state governed by the rule of law and civil society, it is important that a
lawyer be not only a person who knows the law perfectly, but also a specialist who can deeply
understand the human psyche.

Psychological culture is manifested in the lawyer's communication style, stress resistance,
resistance to frustrations, empathy, the level of development of professional-professional and
psychological competence skills, the ability to work with clients, and the ability to behave in
court.

Psychological factors in lawyer activity.

The work of a lawyer requires constant communication with people in various mental states:
perpetrators, victims, witnesses, judges, and prosecutors.

Components of a lawyer's psychological culture.

Stress resistance.

Self-control.

Emotional and adaptive intelligence.

The ability to cognitively reanalyze a problem situation.

Analysis of judicial practice.

Development of communication culture.

Self-analysis and reflection.

Communicative culture.

A lawyer must have fluent, persuasive, and legally clear speech. An incorrectly chosen word
or tone can negatively affect the result of the work.

Emotional self-regulation.

During the trial, provocation, manipulation, pressure, or heated arguments may arise. In this
case, the lawyer must be able to control his emotions.

Observation and analysis.

It is important to understand the true state of the client or witness through their speech, facial
expressions, and gestures.

The legal profession is associated with high responsibility and mental strain.

Working under constant psychological pressure requires psychological stability. Ways of
forming psychological culture: in-depth study of psychology, conflictology, participation in
practical trainings and seminars.

The development of a lawyer's psychological culture is of great importance. A lawyer with a
high psychological culture gains the client's trust, provides reliable protection in court,
effectively protects against professional, acute, stress, distress, professional and psychological
fatigue, and constructively resolves disputes.

This is an important factor in establishing justice and ensuring legality.

In a general sense, psychological culture is the ability of an individual to understand, manage
mental processes, and effectively communicate with others. In the activities of a lawyer, this
includes: Empathy (awareness of the feelings of others, the ability to put oneself in their place),
communicative competence, emotional stability, the ability to resolve conflicts, the rational use
of methods of psychological influence, and maintaining a normal indicator of the quality of
health.

A lawyer's psychological culture is one of the main indicators that determine the level of their
professional skills.
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In the modern legal system, knowledge of legal norms alone is not enough; understanding the
human psyche, culture of communication, and emotional stability determine the effectiveness
of a lawyer's work. Therefore, it is important to pay special attention to psychological training
in the process of training a lawyer.

The psychology of effective communication in the activities of a lawyer is one of the main
factors of professional success. A high level of legal knowledge yields effective results only
when combined with psychological competence. Empathy, active listening, persuasion skills,
and emotional stability determine a lawyer's professional potential.

Therefore, in the system of training lawyers, special attention is paid to the psychology of
communication, strengthening theoretical knowledge with practical exercises. Effective
communication is an important tool for establishing justice.

Conclusion

The psychology of effective communication is a fundamental component of
professional competence in legal practice. In modern conditions, legal knowledge alone is
insufficient; psychological competence, communication culture, and emotional intelligence
play a decisive role in professional success.

The integration of theoretical knowledge and practical skills in communication enables
lawyers to establish trust, influence decision-making processes, and achieve fair outcomes.
Therefore, the development of communication psychology should be considered a priority in
legal education and professional training.

Effective communication is not only a professional tool but also a means of ensuring
justice, protecting human rights, and strengthening the rule of law.
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